How to Play:

CUSTOMEK SEKVICES:
HOW CAN | HELP YOU7

One person picks up an imaginary
phone (spoon) and states: ‘Customer
Services - how can | help you?

« Another participant has to imagine
himself in a certain Pesach themed
problem scenario, requesting help.

« The Customer Service rep has to
guess what the problem is.

«  The Client should be elusive.

\

Examples:

CUST SERVICE REP:
CLIENT:
CUST SERVICE REP:
CLIENT:

CUST SERVICE REP:
CLIENT:

Customer Services, How can I help you?
There must be a leak, I’'m all wet.
Where do you think the leak is coming from?

I don’t know, it’s everywhere! There’s water all
around me!

How deep is it?

It’s up to my nose, | don’t think | can take any
more of this... Oh, wait, one minute! It’s all gone!

CUST SERVICE REP:
CLIENT:
CUST SERVICE REP:
CLIENT:
CUST SERVICE REP:
CLIENT:
CUST SERVICE REP:
CLIENT:

Customer Services, How can I help you?
| want my money back
Er, for what, sir?

My washing machine, obviously. It’s not working.

What seems to be the problem?

My clothes are coming out dirtier than when I put them in.
What do they look like after the wash?

Red, all red!




